
DATA SHEET

Backup & Restore
Protect and secure your Salesforce data, and get complete 
data restoration to ensure business continuity.

Accidents happen. Protect business continuity with Salesforce 
Backup & Restore designed for the most dynamic and intricate 
implementations.
At Enterprise scale, Salesforce data is different: API limitations, 
Large Data Volumes or relationship model will impact RTO and 
RPO.



Choose a backup provider with deep Salesforce data experience 
and the ability to handle enterprise complexity.



Odaseva offers Salesforce CoEs the fastest and safest path to 
recovering data, metadata, and files.

50%
of Salesforce 
implementations’ data loss 
and corruption is caused by 
human error (Forrester, 2021)
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How much data can you lose? How much downtime can 
you tolerate?

Designed for scale. Designed for the enterprise.
Secure your mission-critical Salesforce data to protect against common threats like 

data loss, corruption, and non-compliance.

100+ million
Salesforce users 
supported

5-star Rating
AppExchange partner

6 patents pending
including Salesforce 
virtualization

Charles-Emmanuel 
Sabourin

Engineering Manager, Axa

“We have a very customized org with a lot of data. We were not even 
sure a backup solution could handle such high volumes. It quickly 
became clear that being able to rely on experts to help optimize the 
backup plan and manage the load on the different APIs is a huge time 
saver. I would recommend Odaseva to any large Salesforce customer.”

©  2023  |  odaseva .com  |  contact@odaseva .com  



DATA SHEET

Backup & Restore
Protect and secure your Salesforce data, and get complete 
data restoration to ensure business continuity.

Salesforce Enterprise requires dedicated 
Backup & Restore

Salesforce is responsible for the integrity of the platform, and you’re responsible for your data. That 
means every user, integration, and automation has the potential to grind your business to a halt.

Managed Backup 
Services
Experts customize your backup plan so 
you don’t have to. We configure and 
optimize your backup plan, monitor your 
data, and notify you if something is 
amiss.

Odaseva Undo
Restoring the right value has never been 
easier. Enable end-users to quickly and 
easily correct simple mistakes in 
production with our managed package.

Restore Wizard
Accelerate time to recovery with guided 
restore flows adapted to all data loss 
scenarios, from single record to 
complete rollback or targeted 
metadata.

Monitoring Analytics
Monitor all your data movements in one 
centralized view. Identify updates, 
creations, and deletions to quickly 
pinpoint incidents and anticipate 
reaching governor limits.

Trusted By

The Salesforce Enterprise Partner of choice

Restore Multiple Records

Find affected records by selecting objects and an incident 
date

Enter a list of record IDs

Get records from a past backup

Select affected records with a direct query in Salesforce

Upload a CSV of records IDs

10+ years of experience helping Salesforce 
largest implementations recover from data loss

The only No-View provider with Zero-Trust 
platform by design

Backup is just the beginning. Increase 
Salesforce data ROI with complete data 
protection on one single platform

ISO 27001 certified, compliant with SOC2 Type II, 
HIPAA, GDPR, CCPA
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